

Introduction

This covers the changes planned for our opening hours and comments on the Internet and telephone access. It also introduces the E Mail news available for our patients using Google Groups with an explanation on how to register below. 
Change of hours – takes effect on the 15th September
Mondays, the surgery will remain open until 8PM with the last Doctors appointment for the day being 7:50. Wednesdays, the surgery will remain open until 6:30 PM with the last Doctors appointment being 6:20 PM. There will be two doctors available on Wednesday PM. Saturdays, there will be a 2 hour surgery from 8 AM to 10 AM there will be only one doctor present and patients will be seen by pre booked appointments only. Appointments for Saturdays will be booked during the week prior to the Saturday. The telephone will remain open from 8 AM to 6:30 PM from Mon to Fri the current practice of diverting the phone to an answer phone message at midday will stop.

These extended hours are to offer appointments to patients that find attendance during the core hours (Mon to Fri 8 AM to 6:30 PM) difficult. These are not walk in services or emergency clinics. The out of hour’s service provided by Harmoni and the Urgent Treatment Centre (UTC) at Northwick Park Hospital will continue and patients needing unplanned treatment will need to continue using those services. Patients presenting out of core hours will be referred to these services. 

As a result of these changes, the hours the surgery is open will be extended from 47½ hours a week to 56 hours a week increasing the availability of Doctors. We will be offering 540 doctor appointments each week with appointments at a variety of times during the day. 
Patient Expectations need to be realistic, when I cover reception I am often surprised by our patients’ demands. Many patients only want to see one doctor and then only at certain times of the day. The doctors have agreed session times and in each session the doctors will see just 15 patients. Of the 15 appointments 3 are available to book 14 days in advance 3 are available to book 7 days in advance and the remaining 9 are booked on the day. If the appointment that you would like is not available then you will need to accept another appointment or see a different doctor. 
There are no plans to extend the nursing hours at present. 

We still commit to seeing any patient that needs to be seen on the day they call. If all the appointments have been taken then you will be asked to come in and wait, a doctor will see you but you may have to wait a while and we can’t be certain which doctor you will see. 

If you just want telephone advice all the doctors are happy to call you back just leave your number with reception

Internet and Telephone access

All our appointments are available on line and via the automated telephone system, at present 12% of our appointments are being booked using these systems. We have had some problems with the telephone bookings. The registration process seems more complicated that is necessary, we have spoken to the support company and find that other practices have made the same comments. The system is being reviewed and a new version is being developed that will allow patients to book appointments without the need to register. This will be based only on the Date of Birth and Phone Number. As soon as the package is available we will implement it. 
The phone system is mainly being used by patients that want to see any male or female doctor and want the next appointment. At present half the patient search for appointments using the telephone system are finding and booking appointments.  

Patients that are registered for the Internet access can now view the contact details that we hold in the practice and can also request changes to these. 

E Mail News to patients
We are now sending messages to patients by E Mail. By using Google group distribution, patients are able to register with this group using their own E Mail address and any messages sent from the group will go to all members. This is a limited service but does add to the methods available to send messages to patients. The advantage of this group is that patients are free to register or to cancel their registration at anytime. There is a link to this site from the practice web site from the internet access pages. 

http://groups.google.co.uk/group/streatfieldhealthcentre 

Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website, all messages sent from the web are recorded although we are not always able to reply to individuals (address is at the top of the page). 
Tom Johnson

Practice Manager 
� HYPERLINK "http://www.streafieldhealthcentre.co.uk" ��www.streafieldhealthcentre.co.uk� 
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