
Introduction
This covers changes to the nursing staff and appointment of a new nurse also information about the swine flu vaccine, booking appointments using the automated system overnight, comments on the new national data base discussed in the press and draws attention to ways of reducing prescription costs.  
Staff changes

Since Maggie left in January we have been short of nursing cover and we have been aware of the need to increase Nurse Appointments. Despite advertising and twice interviewing until now we have been unable to find a suitable nurse. Over the last 10 months we have had additional sessions provided by Christine and Prim however this has not provided the continuity that is required. Also in order to ensure we had enough appointments for NHS clinical needs we have reduced the amount of travel appointments provided. We are very pleased to be able to appoint Helen Kane from the 20th November. Helen is a very experienced nurse who will be able to provide all nursing needs and will be a great asset to our team; she will be with us on Wednesday PM and all day Thursday and Friday. Christine, Prim and Theresa will be leaving us this week, we are grateful for the support but glad to now have a permanent Nurse.  
Swine Flu vaccines
This is now in the premises and we are able to vaccinate all patients that are on the risk registers. If you feel you are in one of the groups listed below please ask at reception for an appointment. 

In this wave we are being asked to vaccinate the following groups of people: -
a. Individuals aged six months and up to 65 years in the current seasonal flu vaccine clinical at risk groups. Risk groups are: - Chronic Respiratory Disease, Chronic Heart Disease, Chronic renal Disease,  Chronic Liver Disease,  Diabetes and on insulin or Hypoglycaemic drugs,  Immunosuppression

b. Pregnant women 

c. Household contacts of immunocompromised individuals 

d. People aged 65 and over in the current seasonal flu vaccine clinical at risk groups 
It should be noted that this is based completely on the clinical need there is no requirement to vaccinate all patients over 65 as is the practice with seasonal flu vaccine. As a practice we have to account for the use of the vaccine being delivered by the PCT and will follow all guidelines for the prioritising patient vaccinations. 
Patients should be aware of the size of the task that this presents to the practice and some of the difficulties that we need to cope with. House bound patients will be vaccinated by the district nursing team during normal visits or by Doctors completing house calls. 

We have about 1,500 patients in this group some of these will require two vaccines, allowing for vaccinating one patient every 5 minutes this is more than 140 man hours just to vaccinate these patients. The administration over ordering, storage and appointment adds to the task.
Throughout his time we will maintain all our existing services. 

Data Protection

Once again in the news there are items covering the “national database to be accessed from hospitals”. In these items there are many miss understandings. The National data base showing which doctor each patient is registered with has always existed right back to the formation of the NHS over 60 years ago. This has been held in many formats over the years and updated in different ways. The data base has many uses, it allows hospitals to ensure patients are entitled to health care under the NHS, preventing health tourism, it is used for management of many funding processes and for forecasting costs. This data base is not the new item under development. The new development will enable hospitals to call on our data in the surgery to view current medication and allergies. Access will have strict controls and will be used in the event of emergencies, when patients need treatment. The opting out process reported in the press will not stop or prevent any data currently held centrally but will restrict access by hospitals to your current medications.  
Booking Doctors Appointments
It has been possible to book appointments for doctors using the telephone system for some time appointments are released at 8 PM each evening for the next day for 7 days and 14 days time. Using the telephone at any time in the 24 hour period instead of selecting 2 for reception select 1 for the auto system and then you will be asked to enter your phone number and date of birth. So long as your phone number and date of birth match the clinical record you will be able to book, cancel or amend an appointment with a doctor. At present we have about 200 patients each month using this system, as a result of this telephone system and the internet access close to 30% of our appointments are being booked without speaking to a receptionist. This can not be used to book appointments for swine flu vaccines
These automated systems give our patients a better control over their own appointments and increase access for booking appointments to almost 24 hours a day. 

Exemption from Prescription Charges for Cancer Patients 
The Prime Minister announced in September last year that cancer patients will be entitled to exemption from prescription charges. The exemption from prescription charges for patients undergoing treatment for cancer, including the effects of cancer, or the effects of current or previous cancer treatment, came into effect on 1 April 2009. We are aware that some people have not taken advantage of the exemption.

There is a leaflet in the surgery – Help with health costs - that covers this and other ways to reduce the cost of regular prescriptions. 
Guidance has been prepared by the Department of Health that explains the new arrangements in detail. This defines, for example, the terms “cancer” and “treatment for cancer”. This guidance is available on the Departments website: -www.dh.gov.uk/prescriptionchargesreview  
Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson
Practice Manager 
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