Introduction
This newsletter covers a number of subjects including and update on the planned changes to the premises, flu vaccine update, comments on the validation of the practice list, exemption to charges for prescriptions and the Expert Patient Programme. 
Seasonal Flu
This remain available to all patients over 65 and all those on the at risk registers. Patients should not muddle the two vaccines if you have had the seasonal flu in the past you should have it again this year. It is freely available in the surgery and you should book an appointment or come to the walk in clinic on Saturday the 31st October between 8 AM and 10 AM. The swine flu vaccine DOES NOT replace the seasonal flu vaccine. 
Swine Flu vaccines
Distribution of these vaccines has now started there is much in the press about these and we are getting many questions. It is not possible given the cold chain and storage requirements to distribute or hold enough vaccines to vaccinate the whole population in a single wave. 

In this wave we are being asked to vaccinate the following groups of people: -
a. Individuals aged six months and up to 65 years in the current seasonal flu vaccine clinical at risk groups 

b. Pregnant women 

c. Household contacts of immunocompromised individuals 

d. People aged 65 and over in the current seasonal flu vaccine clinical at risk groups 
It should be noted that this is based completely on the clinical need there is no instruction to vaccinate all patients over 65 as is the practice with seasonal flu vaccine. As a practice we have to account for the use of the vaccine being delivered by the PCT and will follow all guidelines for the prioritising patient vaccinations. 
Size of the task 

Patients should be aware of the size of the task that this presents to the practice and some of the difficulties that we need to cope with. We have about 1,500 patients in this group some of these will require two vaccines, allowing for vaccinating one patient every 5 minutes this is more than 140 man hours to vaccinate these patients. 

The first delivery of the vaccine will only contain 500 doses, further deliveries will be made under the control of the PCT. 
When the practice has its first delivery we will start putting in additional clinics for swine flu vaccines and writing to patients. The clinics will be by appointment only, no appointments will be offered until the vaccines have been delivered. There will be no walk in clinics. 
House bound patients will be vaccinated by the district nursing team during normal visits or by Doctors completing house calls. 

Throughout his time we will maintain all our existing services. 

The process

Letters will be sent to patients asking them to contact the surgery to book an appointment, the order of these letters being sent out will follow a clinical priority set by the clinical team. Please if you get a letter call the surgery to book an appointment. 
Due to the method of manufacture and distribution vaccines need to be given to groups of 10 patients. We are not able to provide this as a single vaccine during other clinics. 

During your consultation you will be told if you need one dose or two and you will be given a second appointment for 3 weeks time if a second dose is required.  

There will be no walk in clinics provided for this vaccine. 
Booking Doctors Appointments
It has been possible to book appointments for doctors using the telephone system for some time appointments are released at 8 PM each evening for the next day for 7 days and 14 days time. Using the telephone at any time in the 24 hour period instead of selecting 2 for reception select 1 for the auto system and then you will be asked to enter your phone number and date of birth. So long as your phone number and date of birth match the clinical record you will be able to book, cancel or amend an appointment with a doctor. At present we have about 200 patients each month using this system, as a result of this telephone system and the internet access close to 30% of our appointments are being booked without speaking to a receptionist. 
This can not be used to book appointments for swine flu vaccines
These automated systems give our patients a better control over their own appointments and increase access for booking appointments to almost 24 hours a day. 

Validation of Practice lists

The PCT are currently validating the patient list of our surgery, letters are being sent to our patients to confirm they are still our patients. Any patient that does not respond to this letter will automatically be removed from our practice list by the PCT. If the PCT remove a patient the surgery will not b able to see them again until we have been through the registration process to have the patient added back to our list. 

Exemption from Prescription Charges for Cancer Patients 
The Prime Minister announced in September last year that cancer patients will be entitled to exemption from prescription charges. The exemption from prescription charges for patients undergoing treatment for cancer, including the effects of cancer, or the effects of current or previous cancer treatment, came into effect on 1 April 2009. We are aware that some people have not taken advantage of the exemption. 

Guidance has been prepared by the Department of Health that explains the new arrangements in detail. This defines, for example, the terms “cancer” and “treatment for cancer”. This guidance is available on the Departments website: -www.dh.gov.uk/prescriptionchargesreview  

Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson

Practice Manager 
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