Introduction 

This letter updates patients on the changes to the building comments on the problems being caused by patients failing to attend booked appointments and has comments about the letters being sent out about hospital access to your medical records.  
Building Alterations
We must thank our patients for bearing with us during this construction which we know has caused some disruption to the service that we deliver. We did close the surgery for 2 afternoons, this was because of the expected fumes resulting from the laying floor sealants on the new concrete floor. 

The construction of the new rear consulting rooms is now nearly completed and we are in the process of furnishing the new rooms. Alterations have started to the first floor and we are reviewing the next steps.  The old disabled toilet will be removed and we will start using the new rooms as soon as we can complete the installation of computer network. 

At that stage patients will be able to use the new toilet but as only part of the flooring will have been completed we ask that you take care when walking along the new corridor. 

The focus for construction will then move to the first floor, we still hope to install a wash basin in the first floor toilet but space and the existing wall construction is presenting some problems that may make this impossible. 

The new load bearing beams have been fitted to extent the old front waiting room into the side consulting room. Giving a much larger consulting room on the first floor and we will be refurbishing the front consulting room to use it for training and meetings. 

Our builders have been working through the weekends and have been cleaning the building every Sunday afternoon to enable us to continue to provide normal services on Monday morning. We have been offering appointments on Friday evenings instead of Saturday mornings and this will continue until the full construction is completed. 

Appointments 

I am concerned about the increasing number of patients that are failing to attend booked appointments. The Doctors offer 550 planned appointments each week; in addition we have planned appointments with the Nurses, HCA and many other Healthcare professionals. Also doctors fit in extra patients that need to be seen on the day they call. In total we have a planned patient rate of 1,000 patients a week entering the building, our building is small and these need to be carefully managed. 

When put together to number of patients last week that failed to attend doctors appointments alone was enough to fill a full GP session. Some patients are booking appointments and just not arriving, others call close to the appointment (within ½ and hour) to cancel too late for that appointment to be used. All patients recall and book a new appointment. 
This month a patient spoke to a doctor for advice was told they would need to see a doctor and given an appointment, he did not attend and then called the next day and had to be seen as an extra as his condition was getting worse.  
I had a standard letter to patients that failed to attend appointments that patients’ receiving them felt was aggressive and unfair. These will be reintroduced and patients that fail to attend 3 appointments will be removed from our list and asked to register at another surgery. Care will obviously be taken with patients that have conditions that affect memory. 
Patients booking for private medicals that are paid for by insurance companies and not attending will not be offered a second appointment until the first one has been paid for by the patient. These appointments are 30 minutes or longer. 

National Data Base

Patients are now receiving letters stating patients records are being loaded to NHS National Health Record. You are directed to a form on the internet that allows you to stop this access if that is your wish. Many patient misunderstand this letter. No additional data is being transferred to another data base. The National data base showing which doctor each patient is registered with has always existed right back to the formation of the NHS over 60 years ago. This has been held in many formats over the years and updated in different ways. The data base has allows for medical records to be called from one GP to another as you move to new GPs and by hospitals that need to confirm your entitlement to health care under the NHS, preventing health tourism, it is used for management of many funding processes and for forecasting costs. 
The new development will enable hospitals to call on our clinical data in the surgery to view current medication and allergies. Access will have strict controls and will be used in the event of emergencies, when patients need treatment. The opting out process by use of these forms will not stop or prevent any data currently held centrally but will prevent hospitals accessing our database to view your current medications.

Out of hours services

There are increasing options for patient to access health care when the surgery is closed, and for visitors to access the NHS when way from home. These include GP led walk in centres an urgent care centre, Harmoni out of hours services and NHS direct. There is a newsletter in the surgery covering these items please ask on reception for it. 
Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.

Tom Johnson

Practice Manager 
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