
Introduction
This letter aims to give information about the out of hours services that are available to our patients. Over the past two years the government has been funding through the PCT additional ways to access GP services. Within Harrow we have available an Urgent Care Centre (UCC) and two GP Led Health centres. This newsletter aims to give information to patients about these three centres. 
General

These centres are not expected to replace the GP surgery which remains the prime contact for all patients in the Health Service for on going conditions and the centre at which all referrals and clinical information is collated. The GP surgery remains the point at which we ensure treatments from different points are compatible. However all three centres are available to all patients resident in Harrow and to those visiting Harrow. In addition we have access to Harmoni which to accessed by telephone and available 24 hours a day 7 days a week. These services are available to all our patients but should only be used by patients that are not able to wait until the surgery is next open.  
UCC

This is based at Northwick Park Hospital close to the A&E department; the service is open from 8 AM to 11PM Sunday to Thursday and until midnight on Friday and Saturday. Patients have no need to book an appointment you just arrive and report to the reception. The service has both GP and Nursing staff available and will see any patient with conditions and questions that they would normally take to their GP. The centre can prescribe all medications that are available from the surgery. They will provide a maintenance service until you are able to next see your Doctor. 

GP Led Health Centre

The PCT has funded two GP led health centres one in Alexandra Clinic the other in the new Pinn Health Centre in Pinner. Addresses for these are shown below. The service is open from 8 AM to 8 PM 7 days a week, as with the UCC all patients living or staying in Harrow are able to walk in and ask to see a doctor. The centres will have a doctor available throughout the opening hours and the service and will be able to provide exactly the same service as the UCC. 

Harmoni

This is a service for patients registered with a GP in Harrow that have a condition that will not wait until the surgery opens. This service is available at all times that the surgery is closed and the call centre can arrange for one of three services: -

1 
Give patients advice over the phone

2
Arrange for patients to visit a Harmoni patient centre to see a doctor

3
Arrange for a Doctor to visit the patient in their home. 

Reports to Surgery

All centres send reports to the surgery on patients that have been seen giving details of the reason for visit and treatment given. If patients need any follow up treatment this becomes the responsibility of the Surgery. 

Addresses and contact information
Harmoni 0845 850 1172
Available 24 hours 7 days a week

Alexandra GP Led Health Centre
Address – Alexandra Ave, Rayners Lane, 

Open 8 AM to 8 PM
Pinn GP Lead Health Centre
Address Love Lane Pinner. 

This is accessed through the public car park for Marks and Spencer. 
Open 8 AM to 8 PM
UCC – PCT managed
Attached to Northwick Park Hospital 

Entrance near A&E

Open 7 days a week 8 AM to 11PM 

Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson

Practice Manager 
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