Introduction

Throughout this document SHC has been used as an abbreviation for Streatfield Health Centre. The Newsletter covers a number of issues just to keep patients aware of current situation and changes that will be taking place 
Staff changes
There will be two changes in January to the clinical team both will take effect the week ending 23rd January. Dr Gandhi will be leaving the surgery as part of a family relocation. Nurse Maggie Carroll will be leaving the surgery in order to develop her career in diabetic nursing. Both have been valued members of our clinical team and we will miss them. No doubt many patients will be sad to see them leaving. 
We have looked at the Doctors rotas and Dr Amalan and Dr Clemente will increase the number of sessions provided to 8 a week and Dr Mistry and Dr Rajani will alter their attendance patterns. As a result we will continue to offer the 520 appointments each week. Dr Amalan will be available 5 days a week and will provide the evening surgery on Mondays from 5:30 to 8 PM.  
We have advertised the nurse vacancy and will fill this post ASAP, in the interim we have arranged for two nurses to provide additional sessions on Thursday and Friday. We will have no nurse available on Wednesday and will reduce the number of travel appointments. Travel is not part of the NHS contract and will if necessary be stopped until we have a new nurse in post. 

Patient Survey

Between January and March the government will complete a postal survey of patients’ views of our service. Last year this survey was sent by post to 450 patients but only 230 patients replied. This survey is required to show how we are doing and what you the patient value about the service we supply as well as highlighting areas that need to improve. Please consider carefully your response as this does impact on the practice direction in the future. The table can be viewed over the internet for Harrow PCT the link is shown below.
http://www.dh.gov.uk/en/Publicationsandstatistics/PublishedSurvey/GPpatientsurvey2007/gppatientsurveyA-Zonly/DH_075124?indexChar=H 
In this table you will see that our lowest score was for being able to book in advance only 40% of patients were not happy with the advanced booking arrangements. This has been our main area to target and the following changes have been made. 

We now open for booking 20% of appointments 2 weeks in advance

We now open for booking 20% of appointments 1 week in advance

As a result only 60% of appointments are available on the day. 

In addition we have continued to see any patient on the day they call, on busy days patients may need to wait for a while. 
A side effect of the advanced booking and opening the appointments overnight to be booked by both internet and using the automated phone system has reduced the demand for appointments at 8 AM each day. 

There are as a result now very few complaints about being able to book an appointment or to get answered by the surgery. 
Closure of Kenmore Clinic 

This was closed by the PCT (Primary Care Trust) on the 5th December, in order to compensate for the closure we have agreed to provide an additional Phlebotomy clinic on Wednesday afternoon. The PCT have introduced additional services at Honeypot clinic, there is a baby clinic run one afternoon a week at the Baptist church and other services have been arranged in various locations. 
More information is available from the PCT on the following numbers: -
Phlebotomy (Blood testing)




0208 861 2516

Podiatry






0208 966 6300

Child health (mother and baby)


0208 905 6220








0208 952 0275
Physiotherapy






0208 864 3232

BICS Counselling





0208 8869 2325/6
Validation of GP lists
The PCT will be validating GP patients lists over the next 12 months, they will be writing to all patients in harrow to confirm that you are still resident in the area. We will have no control over when these letters are sent. Any patient not responding to the PCT letter to confirm the contact details are correct will be removed from our list by the PCT and we will need to register you before you can be seen. If you receive a letter from the PCT please reply to it. 

Patient meeting 
There will be an open meeting for all patients that wish to attend on Monday the 26th January at 6:30. We will explain the plans for the future and answer any questions, this is an important opportunity for patients to influence the future of the surgery and I would urge you to attend.  
Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson

Practice Manager 
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