SHC (Steatfield Health Centre) highly praised for training
Introduction

For many years the practice has had operational links with the Northwick Park VTS for GP post graduate training and Imperial College, London for medical students. We also take students from other universities as when requested, if it fits within our other commitments. This letter focuses on the approval through the London Deanery for the postgraduate training of GP registrars. We have also given an outline of the clinical training provided by the practice. 
We acknowledge and are grateful to our patients for the support in these training programmes, particularly those taking part in training sessions and talking to the students about ongoing conditions. We felt it would be good for patients to know what is involved both in the approval visit and to understand the level of training that we provide. 
The practice has been approved as a training practice for a further 3 years.

Preparation of visit
SHC completes a profile report for the visiting team on the services supplied, our achievements against government targets, health needs for our patients e.g. 6.7% diabetics. This consisted of 12 documents totalling over 100 pages of information. 

A video of each trainer giving a tutorial to a GP Registrar is also prepared. 
Visit details
The visit is completed by five members of the Deanery team, four doctors and a manager, it lasted from 9 AM to 2 PM. The visit starts with an inspection of the building and questions about the practical aspects of running the practice. The visiting team then split up and between them interview past GP registrars, members of the wider clinical team i.e. District Nurses, Prescribing Advisor. The visiting manager looks at the practice management, ensuring we have staff development processes in place and support for the Registrars. The visiting manager will also speak to the staff. 

The visiting doctors look at the way we record consultations, keep clinical notes, manage the referral process for onward care, and then view the videos made of tutorials and discuss these with the trainers. All five then meet and discuss each person’s findings and agree the team recommendations for the practice. 
Visiting Teams Recommendations   
On completion the visitors meet with the trainers and give their assessment verbally which has been followed in writing. The visiting team advised the practice was well run and provided a secure environment in which GP Registrars are well supported and that the trainers brought maturity and wisdom to the Deanery. SHC were approved for a further 3 years as trainers, this is the maximum possible to be granted. 
Education / Training provided by SHC
GP Registrars
These fully qualified Doctors from the Northwick Park Training Scheme are attached to the surgery to gain post graduate experience in general practice. A registrar will have a number of years' experience in a hospital environment typically covering Accident and Emergency, Maternity, Geriatric, Paediatric, general surgery and other specialities.

It is normal for us to have two registrars within the practice at any one time. Each Registrar has a GP trainer that they work with (either Dr Mistry or Dr Rajani). 

Medical Students

Students from London Medical Schools are attached to the surgery to learn about general practice. 

5th Year Students 
are with the surgery for 3 weeks; they will sit in with the doctors during normal consultations and see a few patients under the guidance of the doctor.

2nd and 3rd Year Students
the surgery offers holiday employment to 2nd and 3rd year students during summer months. The focus for this employment is recalling patients that require annual health checks and well person clinics. Giving the students valuable patient contact experience and completing routine reviews for our patients. 
2nd Year Students
are with the surgery for ½ a day a week for 6 to 8 weeks for Clinical Methods Teaching. All Doctors in the surgery can deliver this course it is mainly class based but we do invite some patient support us over the weeks to help students understand some conditions. We are very grateful to those patients, as it gives the students valuable opportunity to hear directly from patients about their conditions.
1st Year Students 
visit the surgery in pairs and will stop for ½ a day, they will speak to patients in the waiting room and after introductions talk privately in side rooms. With agreement from a patient they will follow one patient through the consultation and talk to the patient after the consultation. The aim for these students is to understand what motivates a patient to attend the surgery and how they feel about the treatment. 

Work experience
we take work experience students from the local 6th form colleges for a week at a time, we do not take our own patients in the surgery for reasons of family confidentiality. During the week they will complete many back room functions to understand the operation of the health centre. 
6th form colleges
The Doctors speak at 6th form colleges by invitation about careers in Medicine 

Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson

Practice Manager 
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