
Introduction
There is a lot in the media about swine flu and many questions being asked, many people are now talking about a possible flu pandemic and the implications on patients for this. This newsletter can’t give exact details as the situation is constantly changing. The surgery is getting regular information from the World Health Organisation (WHO), from the Health Protection Agency (HPA), from the Department of Health (DofH), and from the Primary Care Trust (PCT). In addition to seeing news feeds from many commercial channels. 

This aims to give general guidance for action to take in the event of the flu situation getting worse. 
Government stated aims will be to discourage patients with flu from going out but to stay at home and access advice and guidance by telephone. 
What you can do

Good hygiene will be very important in preventing the spread of the virus; research shows that the virus will be still transferable from hard surfaces after 24 hours, from tissues and other absorbent materials for 2 hours. It is essential to dispose of used tissues immediately, to cover nose and mouth when coughing or sneezing and to keep surfaces cleaned. 

If you have access to the internet the HCA web site will have the latest information on it and will have good advice for patients. www.hpa.org.uk 

Advice about over the counter medications will be available from local pharmacies please seek advice when you feel that is suitable. 

Hand cleaning gels will be available near patient arrival screen in reception for patients to use when entering the premises. 

Treatment
If you have a temperature of 38C or a history of fever and flu-like illness(two of the following symptoms: cough, sore throat, limb/joint pain, headache) and these symptoms have started within 7 days of visiting an area known to have incidents of swine influenza, or within 7 days of being in contact with a person that has swine influenza. 
Call the surgery and ask for a doctor to speak to you. DO NOT come to the surgery, DO NOT go out, DO NOT send children to school. 
The surgery doesn’t stock the medication that are being discussed in the media - oseltamavir (Tamiflu) and zanamivir (Relenza). These are held in central stocks and controlled by PCT for the DofH. 

Flu is a virus and can’t be treated with Antibiotics. 
Impact of a pandemic on the surgery
It is believed that a Flu Pandemic will more than double the patients that need to be seen by Doctors. We will do all we can to meet the needs of our patients and ask that you consider when call the doctor if your reason could be dealt with by telephone. Non NHS service will be given a lower priority this will include travel advice, insurance medicals and some reports. 
In all cases it will be better for patients if advice and guidance can be given over the phone in preference to face to face consultations. Please consider if your visit to the surgery is necessary during the pandemic. 
Patient Comments

As usual I welcome any comments either in writing, by phone or from the Website.
Tom Johnson

Practice Manager 
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